
 

 

  



 
 

Impact of COVID-19 on Indian Industries – Issues & Suggestions Supplementary Note – Part III 1 

 

Contents  
Ease of Doing Business, Support for Cash Flow Management and Trade Facilitation   2 

Tax Issues           5  

Sectoral Impact and Suggestions         24 

Airlines            24 

Aerospace           27 

Amusement           28 

Corporate Laws           30 

Higher Education            32 

Drones            33 

Gems and Jewellery          33 

MSME             34 

Mining            35 

NBFC            35 

Oil & Gas           38 

Paper            39 

Pharmaceuticals          40 

Power            40 

Real Estate           41 

School Education          41 

Start-up           42 

Steel            44 

Tea Industry            45 

Telecom, IT and ITeS Services          46 

Social Areas           48 

Persons with Disabilities          48 

Sanitation Workers           52 

 

 

 

 

 



 
 

Impact of COVID-19 on Indian Industries – Issues & Suggestions Supplementary Note – Part III 2 

 

Impact of COVID-19 on Indian Industries – Issues & Suggestions 

Supplementary Note – Part III  

April 3, 2020 

 

Ease of Doing Business, Support for Cash Flow Management and Trade Facilitation  

Ease of Doing Business and Regulatory Issues 

Suggestions  

1. Due date for filing appeals with for matters under litigation should be extended 
by up to 60 days post lifting of lockdown order and resumption of operations.  

2. Delay in filing appeals against an Order beyond statutory timelines should be 
automatically condoned.  

3. As per the Micro, Small and Medium Enterprises Development Act, buyer shall 
make the payment to the supplier on or before the agreed date and in case the 
buyer fails to make the payment, the buyer is liable to pay interest at the rate 
of three times of the bank rate notified by the Reserve Bank of India and has 
certain reporting requirements in the Annual accounts with respect to amount 
due to MSME and filing of half-yearly return. Whilst genuine efforts are being 
made by the Industry to support the MSME suppliers, there might be certain 
delay in payment to MSME beyond the agreed due date on account of 
unprecedented situation of lockdown. Therefore, Government is requested to 
relax the provision of MSME payments for a period of 3 months or till the 
normalcy is achieved.  

4. Payment to MSMEs - Due to the current lockdown, it will not be possible for the 
entities to process and release payment to MSMEs within the statutory 
mandated due dates. For all services rendered during the months of February 
to April 2020, an additional time of 60 days post resumption of operations may 
be allowed to clear the dues of MSMEs.  

5. Currently payment to the collieries have to be made in advance and due to 
delay in allotment of coal and railway rakes, the advances gets locked up with 
the collieries which lead to huge working capital blockage. Therefore, collieries 
should be advised to refund the advances lying with them and for further 
allocations, collieries may allow credit subject to appropriate measures such as 
obtaining surety / Bank Guarantee, etc. Similarly, State Governments should 
ensure that Forest Development Corporations do not insist for payment of 
advance and terms and conditions of the sale and appropriate surety / Bank 
Guarantee may be taken instead of the Advance.  
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6. SEBI has granted extended period for financial results by 30/45 days but not 
granted provision of trading window closure. It is required that window closure 
be also extended by 30/45 days.  

7. As per SEBI listing requirement, top 1,000 listed companies are required to 
appoint an independent woman director by 31.03.2020. In view of the 
complete lockdown across the country, the date should be extended to 
31.05.2020.  

8. Automatic renewal of pollution control approvals for 1 year. 
9. Immediate waiver of minimum guarantee clause by electric/power/fuel 

companies and this is the biggest problem as all industries are closed.  
10. It is important for the government to work out all logistics for the return of 

labour in the post lockdown scenario beforehand. 
11. Government should engage the trade unions and through them reach out to 

the workers and encourage them to join back for production and delivery of 
essential goods and services.  

12. The Government should clarify that from April 1, 2020, the industry, which is 
declared under essential goods, the wages should be paid to only the workers 
who work during the lockdown period, while others be considered being on 
leave. 

Support to cash flow management  

1. Airline tickets to be refunded as done by railways or extension to be permitted 
within 6 months 

Traders who are sending essential commodities to their customers in other cities 
and clients, are unable to transfer cash money as banks are not allowing transfer 
of money beyond a limit. (banks are allowing 

13. transfer of only upto Rs. 25,000 which is insufficient for a buyer at this crisis 
time). So, the buyers are unable to purchase due to non-availability of adequate 
transfer of money. 

14. Most companies are stressed. Though RBI has provided a relief on interest rate 
cycle, a law amendment is required to stop the clock on every possible payment 
to government and financial institutions as everyone will need at least 3 
months-time to get back on track post lockdown opens up. 

15. As 10% extra limit on cash credit is discretionary on banks, best would be reduce 
margin on working capital loan from 25% to 10%. 

16. Urgent release of huge receivables from CGHS/ECHS/ESI and State Govt 
schemes is needed to improve health services  
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17. In view of huge volatility of foreign exchange rates companies be allowed to 
capitalize difference on capital account and on revenue account. It should be 
allowed to charge over a period of three years. 

18. Revenue recognition of FY 19-20 principles. This is for goods invoiced in March 
2020 but could not move in the chain due to impact of lockdown in logistics. 
Following categories need to be considered for revenue recognition in FY 2019-
20 and a suitable notification may be issued by Finance Ministry.  

• Goods left the factories and lying at customs warehouse waiting for further 
process.  

• Goods waiting for various certificates like HC/COO and their applications have 
been made.  

• Goods physically dispatched up to 15 May 2020 or day of issuance of relevant 
export documents (whichever is later). 
 

Trade Facilitation  

Suggestions  

1. There are some items which are imported without payment of customs duty on 
submission of bond with the Customs Authorities. Due to sudden 
announcement of lock down and suspension of operations, submission of 
bonds by the importer to Customs might get delayed. Government should allow 
clearance of such consignments on provision basis to be regularized by 
submission of bond subsequently. Similarly, bond limit available with Customs 
Authorities of one port should be allowed to be utilised for import of 
consignment at some other port as the importers are facing difficulties in 
submission of fresh bonds due to lock down.  

2. In view of suspension of operations due to current lock down, organisations are 
unable to send the export documents for the consignments exported over the 
past few days. Non-receipt of such documents will lead to payment of 
demurrage by the importer. Hence, Government should allow operation of 
some courier companies to deal with exigencies.  

3. While EXIM policy has been extended, there is a need for clarity on whether 
this would also mean that MEIS has been extended. 

4. With immediate effect and till the end of the Lockdown, Customs & Excise 
should allow submission of scanned and attested copies of document, instead 
of originals (which may be submitted later within a specified timeframe). 

5. Easing of operations at ports is needed for faster turnaround and clearance of 
cargo especially essential goods.  
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6. Issue a Green Label to be stuck on essential goods warehouses and C&F agents, 
which gives them permission to operate storage and movement without 
hindrance. 

 
Tax Issues 

 

FICCI urges the Government to provide relief to taxpayers in view of the severe liquidity 
problems being faced by them, as also incentivize contributions towards combating 
COVID19.  The specific suggestions proposed by FICCI are given below: - 

A) DIRECT TAX ISSUES 

1. Short term, temporary relief from payment of taxes to address severe liquidity issues 
faced by businesses 
 
In these unprecedented times, the very survival of many businesses has become difficult 
which is likely to jeopardize numerous jobs and result in huge economic losses.  Unless 
steps are taken to support the survival or solvency of businesses, these may just go 
under.  FICCI strongly suggests a temporary, short-term relief to businesses to enable 
them to tide over the current crisis.  Towards this end, we suggest the following 
measures: 

1.1 Defer all tax payments until 30 June 2020 
 

The government should provide a blanket moratorium of three months for tax payments 
and defer all tax payments until 30 June 2020.  All payments of tax within this date should 
be deemed to be payment on time and all the necessary consequences shall follow 
accordingly. That is, no interest / penalty / prosecution shall apply if the payment of tax 
has been made before 30 June, 2020.  This will go a long way in providing relief to 
taxpayers.  

It may be noted that the above ask is not seeking any concession. It is only a matter of 
timing difference for payment of taxes.  

To take specific examples (not inclusive), the following may be considered: 

a. Waiver of TDS Payment 

The Government has announced reduction of interest to 9% per annum instead of 12%/ 
18% instead of complete waiver and/or through extension of due dates. Recognising the 
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need for bringing relief to taxpayers in such difficult times, other countries like USA, 
Australia, Canada, Germany, France (on application), Belgium (at request of taxpayer), 
Greece, etc have completely waived interest.  

Other countries have substantially reduced the interest on delay in deposit of TDS.   For 
instance, Finland has reduced interest to 4%, Netherlands to 0.01%. The Government 
should defer the payment of TDS till 30 June 2020 and payment before this date should be 
deemed to be payment on time, as mentioned above.  

b. Waiver from advance tax as final tax liability is not known 

With the COVID-19 Pandemic there has been significant operational disruption and 
companies are facing challenges in closing the books of accounts for year ending 2020 to 
determine the final tax liability for the FY 19-20.  This issue is further aggravated with 
accounting complexities, ICDS, market and rupee volatility.   

This is an unprecedented situation which companies could not have considered for the 
advance tax forecast.  Given this situation, the timeline for advance tax deposit should be 
extended till 30 June 2020 such that it is deemed to be payment on time. 

1.2 Expedite refunds 

It is suggested that refunds due for the returns processed by the Department may 
immediately released by the Government. 

2. Income tax Act, 1961: Allow deduction for contribution made or expenditure incurred 
towards combating COVID 19 in India 
 

2.1  FICCI truly appreciates the Government’s swift response to the industry ask for 
clarification regarding deductions under section 80G for contribution to ‘Prime Minister’s 
Citizen Assistance and Relief in Emergency Situations Fund (PM CARES Fund)”.  The Press 
Release dated 28 March 2020, issued by the 

Government of India mentions that the donations to PM CARES Fund will be exempted 
from income tax under Section 80G of the Act. Further, vide ordinance dated 31 March 
2020, it has been clarified by the Government that PM CARES 

Fund is entitled to same tax treatment as Prime Minister National Relief Fund and 
therefore the contribution made to PM CARES Fund, would entitle the donor 100% 
deduction under Section 80G of the Act, without limitation of 10% of gross total income 
as provided in Section 80G(4) of the Act.  
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2.2  The above step is welcome. Companies who opt for the new regime of concessional 
rates of taxes (introduced vide Taxation Law Amendment Act, 2019), will not be entitled 
to avail deduction under Section 80G of the Act in respect of their contribution to PM 
CARES Fund or to any other institution (Trust/Section 25 Company/Section 8 Company, 
Society, Fund, Foundation) qualifying under Section 80G of the Act made after 30 June 
2020. 
 

2.3  To incentivise the taxpayers willing to contribute to protect the nation amidst 
economic slowdown, the government should allow full deduction in respect of the 
following while computing taxable income for the year in which such contribution is made 
or expenditure is incurred: 
 

• Any direct expenditure incurred towards combating COVID 19 crisis; and/or 
• Any contribution/donation (in cash or in kind) to any institution (Trust/Section 25 

Company/ Section 8 Company, Society, Fund, Foundation) qualifying under Section 
80G or registered under Section 12A/12AA of the Act.  

 

2.4  To enable the above, Sections 37 / Section 57 of the Act may be amended or 
notifications may be issued allowing full deduction of contribution made or expenditure 
incurred for COVID 19, whether it is made in cash or in kind or whether the expense is of 
capital or revenue in nature.  The deduction may be allowed towards the following while 
computing taxable income for the year in which such contribution is made/ expenditure is 
incurred: 
 

• Contribution made to any institution (Trust/Section 25 Company/Section 8 
Company, Society, Fund, Foundation) qualifying under Section 80G or registered 
under Section 12A/12AA of the Act;  

• Testing kits and masks for patients and health workers; 
• Equipment such as ventilators, respiratory system, personal protective gear etc.; 
• Setting up temporary treatment facilities for infected patients; 
• Training and educating general public and health workers; 
• Providing food, temporary accommodation and healthcare facilities to inter-state 

migrants/homeless people; and  
• Any other items/support as may be notified by the Government from time to time. 

 

2.5 In addition to the above, section 11 of the Act may be amended or notification may be 
issued to provide that the spend towards COVID 19 shall be considered as application of 
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income for computing exemption under Section 11 of the Act. Notwithstanding anything 
contained in any law for the time being in force, or in its charter/ Deed/ Constitution/ 
Memorandum/Articles, such spend by the charitable institutions should be regarded as in 
compliance with the law, its Deed and Objects. This will encourage charitable institutions 
to spend their funds towards combating COVID 19 crisis.  
 

3. Limitation on Interest deduction (Section 94B) be suspended for FY 2020-21 
3.1 Given the current situation of a lockdown, on procurement side for businesses, liquidity is 

severely constrained. Raising debt from local market may be comparatively challenging. 
Taxpayers may have to resort to tap foreign markets for borrowings (debt) which will result 
in accrued interest expenses.  
 

3.2 However, Section 94B restricts interest expenses claimed by an entity in respect of any 
debt issued or guaranteed by a Non-Resident (NR) Associated Enterprise (AE) to 30% of its 
earnings before interest, taxes, depreciation and amortization (EBITDA) or interest payable 
to NR AE, whichever is less. This section does not apply to Banks, Indian Branches of 
Foreign Banks and Insurance Business due to special nature of their business.  

 
Recommendation 

The limitation on interest deduction should not be applicable for debts raised or guaranteed 
by Non-Resident (NR) Associated Enterprise (AE) during April 2020 to March 2021. This 
would result in ease of liquidity in this time of need and help taxpayers to use the amount 
released for business purposes.   

4. Expenses covered by section 43B 

Section 43B of the Income tax Act provides that certain payments can be claimed as an 
expense in the year in which they have been actually paid and not in the year in which the 
liability to pay such sum was incurred. 

It is suggested that the time limit for making actual payment of expenses covered by 
section 43B for past years, expiring on 31st March 2020 for claiming deduction in F.Y. 2019-
20, may be extended till 30th June 2020.  That is, payment of expenses covered by section 
43B should be deemed to be payment on time and all the necessary consequences shall 
follow accordingly.  

 

5. Impact on residency 
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Due to the coronavirus travel restrictions imposed by Government of India (GOI), the travel 
restrictions have implications for non-resident Indians (NRIs) who are not in a position to go 
out of India as planned.  It is likely that such NRIs may be forced to continue to stay in India. 
This may result in exceeding their stay in India beyond 182 days in a year as provided in Sec 
6 of the Income Tax Act 1961. 

In this situation, the Government could consider granting flexibility/ relaxation such that 
instead of the current requirement of being present in India for 182 days under section 6 of 
the Act, Department may consider accepting an additional period of at least 30 days. This 
shall address the hardship of many assessees.6.  Extend date of applicability of expanded 
scope of Equalisation Levy (EL) to e-commerce transactions. 

6.1 One of the amendments made to Finance Bill 2020 at enactment stage is to extend the 
scope of   Equalisation Levy (EL) to e-commerce transactions through non-resident e-
commerce operators. The date of applicability of EL is stated to be 1 April 2020 whereas 
the corresponding exemption undersection 10(50) of the Act is stated to be for e-
commerce transactions on or after 1 April 2021.  

 

6.2 It is not clear whether Government actually intended to apply EL to e-commerce 
transactions on or after 1 April 2021.  If the intent is to apply it from 1 April 2020, it is 
practically impossible for the industry to implement and operationalise the levy within a 
short period of 7 days under the current extraordinary circumstances. The reduction of 
interest to 9% and waiver of late fee/penalty upto 30thJune 2020 do not address the 
difficulty arising on introduction of new tax at such a short notice.  

 

6.3 It is surprising that the dates of applicability of new TDS under section 194-O of the Act 
and the expanded scope of TCS have been deferred till 1 October 2020 but the new EL is 
made effective from 1 April 2020. It is suggested that the effective date for applicability 
of EL may be extended to 1 April 2021 in sync with exemption under section 10(50) of the 
Act. 

B) Details of Fiscal Relief requested from Indirect Tax perspective 

In view of the extraordinary crisis situation as explained above, we request your honor to 
kindly consider the special circumstances which threaten the existence of Industry and 
consider granting us the following stimulus/relief until the Industry recovers from this 
crisis: 

7. Defer GST payments by six months  
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In view of the severe liquidity crunch faced by the taxpayers, it is suggested that all GST 
payments should be allowed to be deferred by six months upto 30 September 2020. All 
payments of tax within this date should be deemed to be payment on time and all the 
necessary consequences shall follow accordingly. That is, no interest/penalty/prosecution 
shall apply if the payment of tax has been made before 30 September 2020.  This will go a 
long way in providing relief to taxpayers.  

8. Exemption from levy of custom duty and IGST on import of goods such as Ventilators, 
testing kits. masks, sanitizers, medicines and other equipment’s which are essential in 
prevention or cure of COVID 19 

 
As per provisions of Customs Act, 1962 and rules made thereunder, customs duty is 
leviable on import of all goods into India. Further, various notifications provide 
complete/partial exemption from levy of customs duty and IGST on import of goods 
specified in the said notifications, subject to fulfillment of prescribed conditions. During 
the period of pandemic virus, certain goods are essential to prevent the outbreak of Covid-
19 such as mask, ventilators, medicines, testing kits, etc. Thus, it becomes important that 
government provides certain relaxation from customs duty on import of such goods. 

Recommendation 

From various measures taken by the Government, it appears that it is committed to 
providing benefit and reducing tax burden. In view of the extraordinary and unforeseen 
situation that the world and our country is facing due to COVID 19, it is recommended to 
issue a notification providing exemption from levy of customs duty and IGST on import of 
goods such as Ventilators, testing kits,  masks, sanitizers, medicines and other equipment’s 
which are essential in prevention or cure of COVID 19.    

9. Facility to utilize input tax credit for payment of GST liability under Reverse Charge 
Mechanism (‘RCM’) 
 

As per Rule 85 of the CGST Rule, 2017, the amount payable on reverse charge basis under 
the Act shall be paid by debiting electronic cash ledger maintained as per rule 87 of the 
CGST Rules, 2017. Thus, the person making payment of GST liability cannot utilize input 
tax credit balance to pay the said liability. This provision is causing hardship to all taxpayers 
particularly at such difficult time when the world is facing liquidity shortage due to 
economic recession and COVID -19 pandemic.    

Recommendation 

For a period of six months, relaxation may be provided to utilize input tax credit balance 
to pay the RCM liability through necessary amendment in GST rules. 
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Further, the necessary amendments may also be brought in customs, to enable the 
payment of IGST on import of goods through utilization of IGST credit available in the 
electronic credit ledger. 

 

10. Waiver or relaxation in interest payment  
 

The Finance Minister in a press conference on 24 March 2020 has announced several relief 
measures in view of Covid-19 outbreak in India. Below is the summary of reliefs provided 
for GST compliance: 

• Last dates for filing GST returns for the period February 2020 to April 2020 extended 
to 30 June 2020 

• Last dates for filing composition scheme returns also extended to 30th June 2020 
• For companies with turnover less than INR 5 Cr, no interest, late fee or penalty 

would be charged 
• For other companies no late fee and penalty would be charged. But interest at 

reduced rate of 9% would be charged  
• Date for opting for composition extended to 30 June 2020 

Interest exemption is provided for taxpayers having turnover less than INR 5 Cr however 
taxpayers having turnover more than INR 5 Cr are liable to pay interest at reduced rate of 
9%. 

Recommendation 

In view of above, it is recommended to provide the exemption from interest for taxpayers 
having turnover more than 5 crores as well. 

11. Facilitate quick disposal of refund claim 
 

In view of the global scenarios, exports have reduced substantially while the exporters are 
facing liquidity shortage. There is reduction in turnover and also their refund claims are 
not processed due to non-availability of concerned authority and non-functionality of the 
tax department and various other reasons. Thus, it is requested that a special online 
window should be made available for all the service exporters wherein the tax department 
may sanction 90% of the refund claim immediately on provisional basis and balance refund 
claim may be sanctioned subsequent to verification of the documents. 
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Recommendation 

A special online tax refund process mela or special online window to be made available to 
facilitate processing of refund claim filed by service exporter immediately. 

 

12. Relaxation of restriction to claim ITC under Rule 36(4) of the CGST Rules, 2017 
 

As per Rule 36 (4) of the CGST, Rules, 2017, input tax credit to be availed by a registered 
person in respect of invoices or debit notes, the details of which have not been uploaded 
by the suppliers under sub-section (1) of section 37, shall not exceed 10 per cent of the 
eligible credit available in respect of invoices or debit notes the details of which have been 
uploaded by the suppliers under sub-section (1) of section 37. This provision is causing 
hardship to all taxpayers particularly in a case where the due date of filing GST return for 
the period February 2020 to April 2020 is extended upto 30 June 2020. In a situation 
wherein a taxpayer want to pay tax and file its GST return on time, it may happen that its 
vendor may not have filed its GST return as the due date of the same has been extended 
due to which input tax credit availed by the taxpayer may not be visible in GSTR-2A and 
thus, considering the restriction under Rule 36(4), the taxpayer may not be able to claim 
input tax credit. This will create cashflow impact on various companies and may block 
substantial fund to pay the GST liability, which could have been paid by offsetting input tax 
credit. 

 

Recommendation 

Relaxation be made to the provision of Rule 36(4) of the CGST Rule, 2017 upto 30 
September 2020, where restriction have been imposed vide Notification No. 49/2019-
Central Tax dated 9 October 2019 which seeks to restricts the ITC in respect of invoices 
which are not appearing in the GSTR-2A to the extent of 10% of the eligible credits 
appearing in GSTR-2A. 

 

13. Relaxation in Rules to offset GST credit balance 
 

As per GST law, State GST (‘SGST’) credit cannot be utilized for payment of Central GST 
(‘CGST’) output liability and CGST input tax credit cannot be utilized to offset against the 
SGST or UTGST output liability. During the period of Covid-19 pandemic, it is difficult for a 
company to spend additional cash flow to pay SGST/ UTGST or CGST outward liability even 
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in a case where the input tax credit balance is available in other tax head of the electronic 
credit ledger. Thus, it is requested that for the intervening period, State GST (‘SGST’) input 
tax credit be allowed to be off set against the Central GST (‘CGST’) output liability and 
Central GST input tax credit be allowed to offset against the State GST / UTGST output 
liability. 

 

Recommendation 

Suitable amendment to be made in GST law to enable State GST (‘SGST’) input tax credit 
be allowed to be off set against the Central GST (‘CGST’) output liability and Central GST 
input tax credit be allowed to offset against the State GST/UTGST output liability. 

 

14. Relaxation in the provision mandating reversal of input tax credit on account of 
nonpayment to the supplier within 180 days or time frame extended to a year 

 

As per Section 16(2) of CGST Act where a recipient fails to pay to the supplier of goods or 
services or both, other than the supplies on which tax is payable on reverse charge basis, 
the amount towards the value of supply along with tax payable thereon within a period of 
one hundred and eighty days from the date of issue of invoice by the supplier, an amount 
equal to the input tax credit availed by the recipient shall be added to his output tax 
liability, along with interest. 

Further, GST Council had proposed to amend the GST law and withdraw the provision for 
levy of interest on such credit, however the same was not part of the GST amendment bill 
passed.   

 

It is expected that the Companies may not be in a position to make the payment to the 
supplier with 180 days from the date of invoice. Therefore, the easing shall be provided 
from above provision for a specific period of time which will help industry to resolve 
economic crisis in the difficult times. 

 

Recommendation 

It is recommended to provide relaxation from applicability of above provision for a 
specified period of time or to extend the period of 180 days to one year. 
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15. Relaxation in levy of tax on supply of essential goods to hospital/government or other 
medical facilities 

GST is levied at specific rate on supply of goods and services including medicines and other 
essential items. During this period of pandemic, the world is in need of various essential 
supply such as mask, sanitizers, ventilators, medical equipment etc. to fight against the 
Covid-19 outbreak. Thus, it is requested that the government may provide some relief to 
pharma companies or to any person supplying such essential items to 
hospitals/organizations/ government authority or any person for Covid-10 treatment.  

Recommendation 

It is recommended that such supply of essential items should be consider as zero rated 
supply under GST law for a limited period of three months and no tax should be levied on 
the same. Alternatively, this supply may be considered as exempt supply but the 
requirement of reversal of input tax credit in proportion of such exempt supply should be 
relaxed. 

 

16. Extend time limit for filing of GST Annual Return in form GSTR-9 and Reconciliation 
statement in form GSTR – 9C 

The due date of filing GST Annual Return in form GSTR-9 and Reconciliation statement in 
form GSTR-9C is extended upto 30 June 2020. However, considering the present situation 
of social distancing amid Covid-19 break-down, it is difficult for the companies to compile 
and finalize Form GSTR-9 and GSTR-9C within such short time of 3 months. 

 

Recommendation 

Due date to file form GSTR-9 and GSTR-9C to extend further to 30 September 2020. 

 

17. Immediate issue of SEIS licenses to Exporters by Ministry of Commerce 

In view of the global crisis, exports have reduced substantially, and especially the service 
exporters are facing grave liquidity shortage. There is reduction in service export turnover 
due to the disruptions and travel restrictions related to COVID 19. Adding fuel to the fire 
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the DGFT, Ministry of Commerce is not processing any SEIS license application filed by 
service exporters for the past 18 months without any reason except saying that they are 
expecting instructions from higher authorities, However, fortunately MEIS licenses are 
issued to exporters of goods. Hence, it is requested that service exporters should not be 
punished for no reason and  a special time bound disposal of all pending SEIS application 
for all the service exporters may be initiated subject  to verification of the documents.  

Currently the MEIS and SEIS scrips can be utilized for payment of basic customs duty 
only. Due to the COVID 19 situation, one of the immediate business requirement is to 
maintain adequate cash flows to meet the fixed and operational expenses including 
payment of tax liability of the Company. Several companies who does not have basic 
customs duty liability, prefer to sell the scrips in the open market. Prior to the COVID 
19 situation, the market rate was around 95-98%. However, recently the demand has 
gone down and consequently the rates also have fallen to around 90-92%.  

Recommendation 

A special SEIS disposal week shall be launched to facilitate issuance of SEIS licenses to 
service exporters immediately. 

In order to help the companies, manage their cash flows better during this critical 
times, it is suggested: 

1. To allow utilization of MEIS/SEIS scrips for payment of all types of customs 
duties 

2. To allow utilization of MEIS/SEIS scrips for payment of GST (output 
liability/reverse charge liability)     

 

18. Deferment of payment of GST liability 
 

Due to break-down under Covid-19, the business operations of many dealers are at a halt 
and thus facing liquidity issues. Further, they have to pay the fixed overheads such as 
employees’ salary and other regular payment to ensure that the employees do not suffer 
in such critical time. In order to reduce the tax burden in the current scenario, the 
Government may introduce a stimulus wherein taxpayer is required to pay only 50% of its 
GST liability and balance payment to be differed for a period of six months.  

 

Recommendation 
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Deferment of payment of 50% of the GST liability for the tax period Mar 2020 to June 2020 
by six months w.e.f. Mar 2020. 

 

19. Relief to e-commerce operators 
 

It would be prudent to review existing compliance and evaluate if some temporary reliefs 
would serve the larger good. One such relief would be allowing small kirana stores, grocery 
traders without GST registration to trade online business with e-commerce operators. The 
benefits would be as follows: 

(a) There would be massive uplift in supply build-up of essential items available online and 
would give fillip to the existing eco system of such items. 

(b) These traders, who would come within the ambit of digital ecosystem, could be 
encouraged to continue by obtaining GST registrations and the scope of GST collection 
would also increase. 

(c) By Enabling small traders online, there would be job creation in terms of helpers, 
packers who would also benefit from the surge in online orders. The assumption here is 
that the consumer behaviour would change and more online purchases would happen. 

 

20. Extension of validity of expired e Ways Bills for a minimum period of three months 

As per GST Rules, it’s mandatory to generate e Way Bill for movement of goods. These e 
Way Bills are assigned a specific validity period by the e Way Bill portal at the time of 
generation which mandates that the goods must reach the destination within the validity 
period. However, due to various unavoidable circumstances e.g. vehicle break down, riot, 
strike, natural calamity etc. the seamless movement of goods is disturbed at times and 
delivery of the supplied goods within the validity period seems difficult. To avoid such kind 
of situation, there is a facility in the e Way Bill portal that the validity of the e Way Bill can 
be extended within 8 hours of the expiry.   

During the current situation of lock down in the country, our members are facing immense 
difficulty in monitoring the movement of the goods and keep a track to extend the validity 
of the e Way Bill to ensure that goods are dispatched smoothly.   They are also struggling 
to get required information from various channels which helps us to take necessary action 
in time to extend the validity of the e Way Bills.   
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Further, it may please be noted that through announcement on 24.03.2020, Ministry of 
Finance has given several relaxations to the taxpayers keeping in view the lock down due 
to COVID-19 pandemic.  The relevant portion of the announcement is mentioned below: 

“Due date for issue of notice, notification, approval order, sanction order, filing of appeal, 
furnishing of return, statements, applications, reports, any other documents, time limit for 
any compliance under the GST laws where the time limit is expiring between 20 March 
2020 to 29th June 2020 shall be extended to 30th June 2020.” (Courtesy: PIB release ID 
1607942 dated 24.03.2020).   

Further, Ministry of Road Transport & Highways vide circular no. RT-11012/02/2019-MVL 
(pt-8) dated 30.03.2020 has also extended the validity of the documents related to Motor 
Vehicles Act, 1988 and Central Motor Vehicle Rules, 1989 upto 30.06.2020.  

Considering the above-mentioned facts and circumstances and in view of the nation-wide 
lock down, the following relaxations would help to ensure uninterrupted movement of 
goods. 

• Auto extension of validity of expired e-way bills for a minimum period of three 
months. 

• Waiver in penalty for the goods which are still in movement and e-way Bills have 
expired. 

We request for an amendment in the GST Rules and necessary changes in the e-way 
bill portal to provide the aforesaid relaxations. 

Appendix – Government Measures taken globally concerning Indirect Tax  

Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

1 Australia Businesses subject to GST  can apply for 
deferred payments if they are facing cash-
flow challenges. Also, businesses that 
receive credits or refunds under the GST 
can switch from quarterly to monthly 
filings to speed up their refunds. 

https://taxfoundation.org/c
oronavirus-country-by-

country-
responses/#Australia 

2 Belgium Postponement of the filing deadline for 
the monthly and quarterly VAT returns. 

https://finances.belgium.be
/fr/entreprises/mesures-de-

soutien-dans-le-cadre-du-
coronavirus-covid-19 
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Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

An automatic deferral of payment of 2 
months for VAT without having to pay 
fines or interest applies. 

 
 

 

In addition to this automatic deferral of 
payment, taxpayers can also apply for 
instalment payments of the debts relating 
to VAT. 

https://finances.belgium.be
/fr/Actualites/convention-
belgo-luxembourgeoise-
préventive-de-la-double-

imposition-mesure-
exceptionnelle 

  

 

 

  
 

https://finances.belgium.be
/fr/Actualites/%ef%83%98b

elgique-france-régime-
travailleurs-frontaliers-–-

coronavirus-covid-19 

 
https://www.onem.be/fr/no

uveau/chomage-
temporaire-la-suite-de-

lepidemie-de-coronavirus-
covid-19-en-chine-et-dans-

dautres-pays-ou-la-maladie-
sest-propagee-update-

18032020 

  

3 Cyprus Two-month deferral of payment of VAT, 
without the imposition of any penalties 
applicable to companies with turnover of 
less than €1 million or where turnover 
reduced has fallen by more than 25% with 
reference to the tax returns submitted 
during 2019. 

https://emeia.ey-
vx.com/2594/133863/landin

g-pages/public-support-
program-covid-19-en.pdf 
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Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

Arrangements can be made so that VAT 
payable due amounts will be settled 
gradually by 11 November 2020. 
Temporary reduction of VAT on Goods 
and Services from 19% to 17% for a 
period of 2 months and from 9% to 7% for 
a period of 3.5 months, to be effective 
from enactment of the relevant VAT law. 

4 Denmark For businesses with VAT liable deliveries 
exceeding DKK 50m on an annual basis, 
the deadline for such VAT payments are 
postponed by a month. This only applies 
for the payment of positive VAT, negative 
VAT can still be refunded within three 
weeks of receipt of the VAT statement. 

https://www.ft.dk/samling/
20191/lovforslag/l134/som_

fremsat.htm 

For companies with VAT liable deliveries 
between DKK 5-50m n an annual basis, 
the payment of VAT is postponed for the 
first quarter of 2020 and is now together 
with the payment deadline of the second 
quarter of 2020 on 1 September, 2020. 

For companies with VAT liable deliveries 
below DKK 5m on an annual basis, the 
VAT payment of the first half of 2020 has 
been postponed and is now together with 
the payment deadline of the second half 
of 2020 on 1 March, 2020. 
 

5 Finland Tax payers can request for removal for 
late-filing penalty. Reasons to be justified. 

Responding to Covid-19 
 

Corona virus (Covid-19), The 
most important labor law 

issues in the Nordic 
countries 
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Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

Corona situation: Recent 
updates(Finnish tax 

authorities) 

6 France Rapid refund of excess input VAT to the 
companies (i.e., within 1 month in 80% of 
cases). 

https://www.impots.gouv.fr
/portail/node/13465 

7 Greece The payment of VAT due on various dates  
suspended until 31 Aug, 2020 for affected 
enterprises. 

https://emeia.ey-
vx.com/406/82407/landing-
pages/corona-virus-labor-

alert-(002).pdf 

No late payment interest or surcharges 
are calculated during the suspension 
period. 

https://emeia.ey-
vx.com/406/82407/landing-

pages/covid-19-tax-alert-
eng-20.03.2020-final.pdf 

  

8 Ireland To assist SMEs experiencing cashflow 
difficulties, the application of interest on 
late payments is suspended for 
January/February VAT and both February 
and March Employers liabilities. 

https://www.revenue.ie/en/
corporate/press-

office/press-
releases/2020/pr-130320-

revenue-announce-
measures-to-assist-smes-
experiencing-cashflow-
difficulties-arising-from-

covid-19.aspx 

All debt enforcement activity is 
suspended until further notice. 
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Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

Businesses, other than SMEs, who are 
experiencing temporary cash flow/trading 
difficulties should contact Irish Revenue 
to arrange a payment. The advice of Irish 
Revenue is to contact them early if a 
company is running into, or facing into, 
difficulties in paying tax. 

https://www.gov.ie/en/new
s/72ecf5-government-
agrees-next-phase-of-

irelands-covid-19-response/ 

9 Italy Tax payments and tax filings are 
suspended. The ordinary terms for tax 
audit, tax assessment, tax collection and 
tax litigation are also suspended. The 
ordinary statute of limitations for FY 2015 
(which should have expired on 31 
December 2020) is extended by two 
additional years, i.e., until 31 December 
2022. 

https://www.gazzettaufficial
e.it/do/atto/serie_generale/
caricaPdf?cdimg=20G00034
00000010110001&dgu=202

0-03-
17&art.dataPubblicazioneGa

zzetta=2020-03-
17&art.codiceRedazionale=2
0G00034&art.num=1&art.ti

poserie=SG 

https://www.agenziaentrate
.gov.it/portale/documents/2
0143/2369964/Circolare_n5
_20_03_2020.pdf/f42f586c-

57ae-ebf3-e1a8-
953c9799c113 

 

10 Norway VAT low rate to be reduced to 8% 
(currently, 12%) in the period from 20 
March, 2020, to 31 October, 2020. 

https://home.kpmg/us/en/h
ome/insights/2020/03/tnf-

norway-vat-relief-measures-
coronavirus.html 

Deadline for payment of the first VAT 
period for 2020 would be postponed from 
14 April, 2020 to 10 June, 2020. 

11 The 
Netherlands 

Three months deferral of tax payments 
for VAT; 

https://www.rijksoverheid.n
l/actueel/nieuws/2020/03/1

7/coronavirus-kabinet-
neemt-pakket-nieuwe-
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Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

maatregelen-voor-banen-
en-economie 

Reduction of tax and levy interest to 
0.01%; 

 

Waiver of administrative fees for late 
payment for VAT. 

https://www.government.nl
/latest/news/2020/03/19/c

oronavirus-dutch-
government-adopts-

package-of-new-measures-
designed-to-save-jobs-and-

the-economy 

  

12 New 
Zealand 

Taxpayers that have difficulty paying 
outstanding tax may set up an installment 
arrangement or a write-off due to serious 
hardship. Extensions of filing dates for 
some income tax returns may be 
available. Extensions cannot be granted 
for GST and PAYE returns, but any 
penalties for late filing may be relieved. 
Under limited circumstances penalties for 
late payments incurred due to the effects 
of the COVID-19 may also be relieved. 

https://www.beehive.govt.n
z/release/121-billion-

support-new-zealanders-
and-business 

13 Taiwan VAT filing and payment deadlines 
extended. 

https://law.moj.gov.tw/New
s/NewsDetail.aspx?msgid=1

53844 

An enterprise who has difficulty in 
settling tax payments due to the impact 
of Covid-19 may file an application for an 
extension or installment payment of tax 
liability in accordance with Article 26 of 
Tax Collection Act 
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Sr. 
No 

Name of 
country 

Announcement 
/measures/representation 

Source 

14 United 
Kingdom 

Deferral of next quarter (from 20 March, 
2020) of VAT payments to the end of the 
financial year (31 March, 2021), meaning 
that no business would pay VAT until the 
end of June. 

https://www.bankofengland
.co.uk/news/2020/march/b
oe-measures-to-respond-to-
the-economic-shock-from-

Covid-19 

 

https://www.gov.uk/govern
ment/news/coronavirus-
covid-19-guidance-for-

employees-employers-and-
businesses 

15 Vietnam Vietnam is proposing to cut VAT for 
restaurants, hotels, transport and tourism 
companies. 

 

16 China  Enterprises of key medical and daily 
living supplies (KSMEs) may apply to the 
competent tax authorities for a full 
refund of the incremental input Value 
Added Tax (VAT) credits incurred after 
the end of December 2019 on a monthly 
basis. 

 

https://www.internationaltaxre
view.com/article/b1kjjn20mxcf
yj/china-announces-tax-relief-

measures-to-tackle-
coronavirus-disruption  

 

Exempt VAT for small-scale VAT taxpayers 
in Hubei and reduce VAT collection rate 
for those in other regions (effective from 
1 March, 2020, to 31 May, 2020). 

Temporarily waive on-site inspection for 
designated taxpayers’ application for VAT 
invoices. 

The Beijing Tax authority launched the 
blockchain-based general VAT invoice on 
a pilot basis. 
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Sectoral Suggestions 
Airlines 

Recommendation 

A. Recommendations related to fund management 

1. Interests, Penalties, Delayed charges and accruals to Airport Operators should be 
waived off for the airline companies, and Airport Operators could be adequately 
supported by the Government to make up for the gap. Loans, loan guarantees and 
support for the corporate bond market by the Government or the Central Bank, 
either directly to the airline or to commercial banks are required. It is likely that 
banks may be reluctant to extend credit to airlines in the present situation in the 
absence of such guarantees. The corporate bond market is a vital source of cash, 
but the eligibility of corporate bonds support needs to be extended by the Central 
bank and guaranteed by the Government to provide access for a wider range of 
companies.  

2. Because of the criticality of airlines operations and given the current situation, it is 
recommended that the Government needs to give appropriate directions to the 
Reserve Bank of India to ensure that the operation of existing stand-by letters of 
credit/other foreign guarantees and bank guarantees etc. issued by India airlines 
operators/their banks are suspended with immediate effect for a period of 90 days. 

B. Recommendations related to GST and other tax 

1. Tax relief: It is recommended that rebates on payroll taxes paid to date in the 
year 2020 and/or an extension of payment terms for the rest of the year 2020, along 
with a temporary waiver of ticket taxes and other Government-imposed levies may 
be considered. 

2. Deferment of payment of GST for the Airlines: Airline cancellations far outstrip 
any fresh ticketing; airlines thus have negative sales during COVID-19. This results 
in Airline GST refunds being higher than the GST due. It is recommended that GOI 
consider deferment of payment of GST for the airline industry. 

C. Recommendations related to financial aid and other exemptions 

1. Parking and landing fees should be waived off along with royalties to the airports 
for using the infrastructure. A 100% waiver of parking and housing charges for the 
duration of COVID-19 (minimum of 6 months). This is particularly important as 
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airlines have to ground aircraft to cope with the drying up of air travel demand on 
several international and domestic sectors. 

2. Relief on Air Navigation Service (ANS) Charges: The Airports Authority of India 
ANS proposal recommends a 4% increase in ANS charges for the period 2020-21 to 
2024-25 and a further 4% increase for the period 2025-26 to 2029-30.  AAI-ANS has 
based this increase to achieve a target rate of profit before tax of 17.34%. A 100% 
waiver on ANS charges for the duration of COVID-19 (minimum of 6 months) is 
recommended. 

3. The Government may immediately provide direct cash support to Indian carriers, 
so that airlines can meet their fixed costs, at least for the period where loss of 
revenues and liquidity is directly attributable to the Government’s directive to 
cease operation. Many countries have provided special relief packages for the 
aviation sector.  

4. The Government could undertake some policy measures for at least 20% 
contribution towards the total salary bill of employees with a gross salary of INR 
30,000 or less per month. The list of employees should be as per the pay-out made 
for month of Feb 2020. This will help Companies to retain employees on their rolls, 
in spite of the current headwinds.  

D. Recommendations related to MRO 

1. Rationalisation of DGCA fee structure for MRO to enable more approvals to be 
done in India and reduce the imports. 

2. Provide a six-month moratorium for royalty payments/ revenue share/ and 
rentals payable for hanger or factory premises. The deferred amount may be 
recovered over a period of 24 months, after 6 months, without any interest on 
overdues. This is an interim solution pending implementation of NCAP. 

3. Provision of operative funds by way of sanction of credit line through nationalised 
Bank for disbursement of funds against bills for MRO Services raised on Scheduled 
Airline operators to be refinanced out of direct collection from Scheduled Airline 
operators.  

E. Other policy related support 

1. Protection of International Bilateral Traffic Rights: Entitlements under Bilateral 
traffic rights allocated to airlines must be protected for the Northern Winter 
2019/2020 and Northern Summer 2020 seasons. If the carrier has already 
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commenced operations and then proceeded to suspend temporarily because of 
COVID-19, as cancellations effected are beyond the control of the airlines. 

2. Force Majeure: The Government should mandate that all contracts be covered by 
Force Majeure, which currently only applies to supply chain, as per F.18/4/2020-
ppd dated 19th February 2020. 

Measures taken by other Countries  
Globally, Governments have announced massive aid programs for their countries’ 
airlines. Some examples, as collated by IATA, are enumerated below: 

• USA has announced a bailout package of US$ 50 Billion for their airlines. This 
includes US$25 Billion in grants to pay staff salaries till September 2020 and 
US$ 25 Billion in loans and loan guarantees for the airlines. 

• Singapore is supporting businesses in the aviation sector by funding 75% of 
their employees’ salaries. There is also an USD 243M enhanced aviation 
support package to fund measures such as rebates on landing and parking 
charges, and rental relief for airlines, ground handlers and cargo agents, in 
addition to an initial aviation support package of USD 78M announced in Feb 
2020. 

• Australia has announced an A$715 million (US$430 million) aid package 
comprising refund of charges paid by domestic carriers from beginning of Feb 
2020 and forward waivers on fuel taxes, and domestic air navigation and 
regional aviation security charges. 

• Brazil is allowing airlines to postpone payments of air navigation and airport 
fees. 

• China has introduced a number of measures, including reductions in landing, 
parking and air navigation charges as well as subsidies for airlines that 
continued to mount flights to the country. 

• Hong Kong Airport Authority, with government support, is providing a total 
relief package valued at US$206 million, including waivers on airport and air 
navigation fees and charges, and certain licensing fees, rent reductions for 
aviation services providers and other measures. 

• New Zealand’s government will open a NZ$900 million (US$580 million) loan 
facility for airlines as well as an additional NZ$600 million relief package for 
the aviation sector. 

• Norway’s government is providing a conditional state loan-guarantee for its 
aviation industry totalling US$533 million. 

• Sweden and Denmark announced $300m in state loan guarantees for airlines. 
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Aerospace  
The global aerospace supply chain is long, complex and fragile. A complete 
cessation in production, for even a short period, would have disastrous 
consequences for the sector’s ability to recover for many years to come. 

  

The customers of the aerospace supply chain out of India include not only 
commercial airlines and helicopter operators but governments, defence 
and military customers as well. Hence, maintaining critical operations in 
the sector is also crucial to the security of nations. 

  

India is an integral part of the global aerospace (civil & defence) supply 
chain that contributes significantly to realising Hon'ble Prime Minister 
Narendra Modi's goal of achieving a $5 trillion economy. Moreover, many 
Indian manufacturers such as Hindustan Aeronautics Ltd, Tata Advanced 
Systems Ltd, Dynamatic Technologies Ltd, and Aequs Aerospace are the 
sole supplier for a number of global companies which rely heavily on our 
Indian suppliers to maintain operations. 

Suggestions 

1. MAINTENANCE OF MINIMUM CRITICAL OPERATIONS IN AEROSPACE (CIVIL & 
MILITARY) SECTOR 

 

The aerospace and aerospace-related sector (civil and military) be allowed to 
maintain a minimum level of industrial activity during the period of restriction and 
control put in place to combat the spread of Covid-19. 

 

2. PERMISSION FOR FERRY FLIGHTS, PRIVATE JETS 
 
After keeping health and safety as top priority, OEMs be allowed to deliver 
aircraft to Indian airline companies to support their growth. OEMs are working 
closely with their customers to ensure that deliveries can take place using 
various delegations and electronic means to avoid the need for customers to 
have a physical presence for the delivery process. Permission may also be 
granted for operation of private jets to facilitate ferry pilots' return. 
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Amusement 
 

Amusement Industry comprising of Amusement Parks, Theme Parks, Water Parks and 
Family Entertainment Centres are capital intensive, requiring huge investments in 
terms of land cost and procurement of rides. The industry is also highly seasonal and 
operates mainly from mid-March – July due to climatic reasons.  For rest of the 
months, the capacity of the amusement & theme park is left unutilized, making the 
operational costs overrun the revenues. With almost all amusement parks closed. 
There are almost no revenues, due to suspension of operations as a consequence of 
the pandemic, amusement park industry is running out of working capital and is 
finding it difficult to meet its financial obligations such as staff salaries, advance tax, 
GST, PF, ESI and other state levies, loan interest and instalment payments etc.  

The amusement industry is looking at pan India financial distress and bankruptcies, 
closure of businesses and massive job losses. The amusement park industry is on the 
verge of collapse and seeks instant emergency decision to rescue and sail the entire 
amusement industry from the prevailing turbulent environment.  

The only way this can happen is by reducing fixed operating expenses significantly in 
the immediate term till consumption in the sector bounces back and the economic 
activity revives.  

Even if operations are commenced, we envisage it will take at least 5-6 months for the 
patrons to regain trust and confidence and start flocking the amusement parks.  

Suggestions 

1. Waiver of Custom Duties on Import of Spare Parts: Waiver on custom duties on 
import of spare parts to bring down the repair and maintenance cost.  

2. Fiscal support for salaries. 

Analytical Instruments 
 
The sector plays a significant part in the growth of manufacturing and research. The 
sector comprises of manufacturers and distributors of scientific, analytical, laboratory 
and life science analysis equipment.  

The COVID-19 crisis has had multiple debilitating effects on our industry.  

Many companies in the sector depend on government departments, government 
institutes, universities and other government-funded programs for their business. 
Most of this business comes through towards the end of the financial year given that 
funds are released at that time to be utilised at short notice. Given the COVID-19 
situation, this potential business is almost completely stopped.  
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The companies which have received orders from the aforementioned customers in 
February or early March and have supplied the products are in an even more difficult 
position as most of them have payment terms after installation and in this situation, 
they are not able to depute their personnel for completion of this part of the scope of 
work. This is affecting their supply chains also.  

Equally difficult is the position of those companies which have received orders but 
their raw material and/or finished goods are stuck either in transit or in customs for 
clearance. Again, their supply chain is also affected.  

PSU and Private sector procurement has been significantly affected and delayed on 
account of this crisis. Given the circumstances of the industry, the following steps 
could impact it positively 

Suggestions 

 

1. For goods/services already supplied but not installed/commissioned as per 
contract on account of the situation, 80% payment is released to suppliers 
immediately and the rest can be released on completion of all contractual 
obligations.  

2. Expedite customs clearance of goods once the lockdown is lifted and possible 
implementation of a self-assessment system to clear the backlog arising on 
account of cargo movements being affected.  

3. Review Place of Provision of Service Rules under GST as applicable to Business 
Auxiliary Services to revert to status prior to the Union Budget of July 2014 or 
provide relief by bringing these under reverse-charge mechanism  
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Corporate Laws 
 
Suggestions 

 
 
1. Extension of Financial Year  

 
- Companies should be permitted to prepare and present financial statements for a 

period of 15 months i.e. for the period beginning 1st April 2019 to 30th June 2020 
instead of 12 months, i.e. April 2019 to March 2020. 

- Companies should not be required to prepare financial statements for the quarter 
ending 31st March 2020 since presentation of accounts for quarter ending 31st 
March 2020 would not be possible. 

2. General Meetings 

- Holding of general meetings, including AGMs, in the absence of physical quorum 
should be allowed until 30th June 2020. AGMs of some companies who closed their 
accounts on 31st December 2019 are scheduled in April/May and EGMs may also 
be required to be organised for urgent matters. 

3. Board Matters 

- FICCI is grateful for consideration of its request to exempt companies to hold Board 
and Audit Committee Meetings through Video Conference without the 
requirement of ensuring physical presence of directors for quorum purpose. 
Relaxation is requested from the following requirements under Rule 3 of the 
Companies (Meeting of Board and its Powers) Rules, 2014: 

• to record proceedings of the meeting; 
• to ensure availability of proper video conferencing or other audiovisual 

equipment or facilities for providing transmission of the communications for 
effective participation of the directors and other authorized participants at 
the Board meeting;  

• to ensure that no person other than the concerned director are attending or 
have access to the proceedings of the meeting through video conferencing 
mode or other audiovisual means 

- Approval of restricted matters through Circular Resolution /Circular Notes 
of Board/Committee without the requirement of conducting a Board/Committee 
meeting for a period upto 30th June 2020 should be allowed. 

4. Compliances under the Companies Act 
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- An additional period of 3 months should be allowed to ensure timely compliance 
with the requirements of Companies Act and Rules without any penalties being 
imposed. Examples include timely conduct of board evaluation, discharge of CSR 
obligation, transfer to IEPF, addressing shareholders' requests for demat etc. on a 
time bound basis. 

5. Directors’ Liabilities   

- The outbreak of COVID19 has caused a significant deterioration in economic 
conditions for some companies and increase in economic uncertainty for others. 
Management would need to assess whether the current events and conditions cast 
a significant doubt on the company’s ability to continue as a going 
concern.  Independent directors, fearing the possible implication of being on board 
of such a company may wish to leave the Board. In order to address this likely 
situation, Independent Directors may be given regulatory forbearance to provide 
comfort for continuity.  This should strictly be done for companies which have been 
impacted because of COVID. Some reference points would need to be developed 
to gauge this. 

- As a first step, section 164(2) of the Companies Act [Disqualification of Directors] 
should be suspended to ensure continuity of management of financially stressed 
companies. 

6. Vacation of Office of Executive and Non-Executive Directors 

- Companies will not be able to hold AGMs as planned due to the lockdown. In some 
cases, cessation of term of Executive Directors could happen before AGMs are held 
for the current year. In such cases, renewal of term of Executive Directors should 
happen automatically till the date of next general meeting on the same terms. 
Similarly, term of an Independent Directors may end before the actual date of 
AGM. This should also be automatically extended uptil the date of the next general 
meeting.  

7. Suspension of timelines under CIRP under IBC 

- Due to the lockdown, RPs, CoCs, RAs, Financial Creditors may not be able to adhere 
all the prescribed timelines. A suspension may be allowed.  
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Higher Education 
Suggestions 

1. At this hour of unprecedented crisis, it is extremely critical to facilitate and 
encourage online access to scientific, credible, peer-reviewed and verified 
content that may help India’s scientists and researchers. In lieu of this, the 
government should consider placing all content relevant to higher education 
scientific research, including but not limited to medical books and e-books, 
journals and e-journals and all other research reference materials, in the 
category of “essential” goods”. Also, since laws and regulations dealing with 
this crisis is fast changing, it may also be considered to include legal published 
content in this “essential” category so that there is clear understanding and 
awareness of the dynamic scenario. 

 

2. Currently under GST rules, e-books and e journals attract higher GST as 
compared to print materials. In order to encourage online and digital learning, 
the government should treat it at par and subject it to the same level of GST of 
a maximum of 5%. 

 

3. There are quite a few global research consulting companies (such as Elsevier, 
Clarivate analytics, etc) that are regularly uploading credible, authoritative and 
timely information on Covid 19 for healthcare providers, researchers and 
citizens through free access portals. Like for instance, Elsevier has 
[Novel%20Coronavirus%20Information%20Center]Novel Coronavirus 
Information Center (https://www.elsevier.com/connect/coronavirus-
information-center) that contains a wide range of COVID 19-related 
information, including care plans and guidelines for clinicians and the public, as 
well as over 20,000 research articles that have been made freely accessible. It 
is important for government to look at such global agencies so that the latest 
research available on COVID 19 is optimally utilized. 

 

4. Government should consider extending Force Majeure for all industries and 
commerce and not just for the supply chain and procurement industry, as is 
being done currently. This will provide better prospects for key sectors to 
recover once this crisis of pandemic gets over. 
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Drones 

Suggestions 

 
1. Drones can replace human beings for relief work. This will reduce possible 

exposure of humans to virus. Hence blanket permission for Drones would be of 
great help. 
 

Gems and Jewellery 
 

Suggestions 

1. The Metal Gold Loan is provided to Gems and Jewellery Industry for 180 days, 
the same be extended for another 90 days  

2. Deferment of Interest on such Metal Gold Loans by 90 days to 30th June in line 
with the working capital limits as Metal Gold loan is given as a working capital 
loan only.  

3. Export Gold which is taken by Exporters has to be exported in 90 days. 1Owing 
to the current scenario, exporters are finding it extremely difficult to export 
gold. Hence a moratorium be given of 180 days extension on this clause. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 https://www.business-standard.com/article/economy-policy/duty-free-gold-import-junked-for-
machine-made-jewellery-export-119092701426_1.html 
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MSME 
Suggestions 

A. BANKING & FINANCE ISSUES: 
1. IRAC NORMS FOR NPA- Amend the IRAC norms for declaring NPA from 90 days 

to 180 days as overall recovery of payments from the creditors is totally 
disturbed due to the prevailing situation & will continue to irregular for next 
two quarters after the COVID 19 is overcome. 

2. RBI DECLARATION FOR MSI: The step for recalculation of drawing power by 
reducing margin for the cash credit & demand loan facilities extended by the 
Banks is a welcome move. However, the RBI should issue an instruction to all 
the banks to recalculate the DP with “Margin to be Maximum 10%”. This will 
ensure that the advantage of the scheme is reached to the MSME as per 
intended benefit. It will avoid the discretionary implementation of the benefit. 
 

B. LABOR & EMPLOYMENT ISSUES: 
1. DIRECT BENEFIT TRANSFER TO THE UNORGANISED MSI- It is estimated that 90% 

of industry employment is through Micro & Small Industries who are not 
covered under ESI & PF as they employ less than 10 employees. The estimated 
employment by this segment is to the tune of around 6.5 crores spread over 
across all parts of the country. They are all at stake due to the COVID 19 
lockdown. Though the sector honors the call of the Hon’ble PM to pay the 
salaries to the employees, it is beyond the capacity of this category of MSI to 
implement it practically.   It is very much important that this segment is 
supported with direct benefit transfer from the Government to make the 
salaries of employees & workers until the production is restarted. If not for full 
salary, at least 50% of the salary paid by them during the COVID 19 lockdown 
period shall be considered for such DBT for the period starting from Mar 2020 
payment to be made in April 2020 & so on.  

2. ESI BENEFIT OF MEDICAL LEAVE: As per the ESIC provisions any Insured Person 
under ESIC is liable to receive salary for the medical leave or absentee on the 
basis of Medical certificate issued by authorized medical practitioner registered 
with ESIC. We suggest to consider the absentee of the employees due to COVID 
19 lockdown period to be “medical absentee” & the medical leave salaries to 
be paid to all the employees who are Insured Persons under ESIC until the 
production is started. 

3. HON FM DECLARATION OF PF CONTRIBUTION: we welcome & appreciate the 
step by the HON FM to make the payment of contribution of employees & 
employees with limit of RS 15000 salary pm. however the condition of 90% 
employees below Rs 15000 pm salary will be major hurdle in reaching the 
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benefit to the targeted MSI & its employees. We request to withdraw this 
condition immediately. 

4. OUTSTANDING PAYMENT RECOVERY: It is observed that large segment of MSI 
is under stress due to non-receipt of outstanding payments from Government, 
Semi Government, & PSU organizations which is giving stress to these MSI units. 
We request “to instruct all PSU & Government organizations & State 
Governments & organizations to release all payment due to MSI immediately.  
 

Mining 

Suggestions 

1. A lot of inventories being build up in other markets and companies are 
fearing that India is likely to soon become a dumping ground – some 
strategy needs to be put in place to stop imports. 

2. E-way extension should be given. 
3. Mining development plan to be automatically extended.  

 

NBFC 
 

Suggestions 

1. Liquidity for NBFCs 
 

The Reserve Bank of India vide its press release dated March 27, 2020 introduced 
liquidity measures  

as part of their Statement of Developmental and Regulatory Policies that directly 
address the stress in conditions caused due to COVID-19.  These measures comprise 
CRR reductions by 1%, Targeted Long-Term Repo auction of INR 1 lakh crore, increase 
in Marginal Standing Facility from 2% of SLR to 3% of SLR.  Given that these are either 
CRR cuts or SLR based, only the Banking sector can benefit from it.  

Given that the NBFC sector caters to the MSME, infrastructure and real estate sectors, 
most impacted by Covid-19 related stress, lack of specific liquidity measures for the 
NBFC sector would result in severe liquidity mismatches.   Whilst the cash inflows of 
the NBFC will suffer due to moratorium of 3 months and the impact of a higher 
incidence of credit costs, cash outflows may not commensurately reduce as NBFCs 
have increasingly moved towards financing flows from the Capital markets where the 
moratorium does not apply.  
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We would accordingly request a special liquidity line to NBFCs from Banks as well as a 
significant allocation from the TLTRO operations mandatorily flowing to the NBFCs. 
This could be in two forms 

a) Additional 10% loan by Banks under a special Covid-19 program. 
b) An amount of 10% of total borrowings as refinance against existing listed NCDs 

held by the NBFC/HFC also.  
 

2. One-time loan restructuring 
 

The current lockdown has impacted businesses as well as individuals significantly. 
Some businesses have taken a break and may revive soon, there are others where a 
long-term impact will be felt. The impact will last beyond 3 months and may run into 
a year or more. With the impact on businesses, individuals working in those businesses 
will also see an impact in terms of job losses, reduction in salaries etc. Considering the 
importance of both the constituents (business and individuals) in the Indian economy, 
and the level of direct or indirect exposure that the financial services sector has to 
them, it may be considered necessary at this juncture to take certain measures for 
creating an enabling environment for the segments to get out of its existing problems.  
It is therefore proposed that stressed, but “viable” businesses and individuals be 
permitted a one-time restructuring without a downgrade in the asset classification.  
Suitable safeguards may be introduced, like an incremental provisioning of 5% that 
can be reversed after satisfactory performance of the account after 12 months.  There 
is precedence of this approach being used to revive the MSMEs post demonetization 
and GST. 

3. Temporary halt on recognition of past overdues 
 

Covid-19 impact is severe. Not only the customers but the NBFC/HFC’s are also not 
able to contact customers to collect their dues. Borrowers will see a long-term impact 
and they will not be able to pay EMIs for next few months. They will also not be able 
to clear overdues as on Feb end. Hence, we request that this moratorium should also 
be applicable to all delinquent and overdue loans as on February 29, 2020. There 
should therefore be a standstill on their recognition of past overdue till June end. 

   

4. Delayed Implementation of RBI circular dated March 13, 2020 regarding 
implementation of Indian Accounting Standards (Ind AS) 
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        Considering the moratorium permitted by RBI & expected requests from 
borrowers to seek such a relief, anticipated defaults, non-visibility of cashflows from 
projects financed by NBFCs/HFCs etc., we request RBI that implementation of this 
circular be deferred for a minimum period of six months. 

 
5. Need for relaxation in NPA classification  

 
Following the announcement made by the RBI on the need to provide moratorium 
of term loans, NBFCs will be able to offer this relaxation to their borrowers only to 
the extent they are supported by their liability side. The liabilities profile of an 
NBFC is about 40%-50% from the banking system and the other 50%-60% is from 
other segments like capital markets, retail public lenders etc. These other than 
banking segments of lenders are not allowed to provide moratorium under the RBI 
relaxation considering the mode of lending and hence this would in turn limit the 
ability of NBFCs to offer moratorium. This shall give birth to large NPAs on the NBFC 
books, since largely all sectors are affected by Covid-19 either directly or indirectly. 
 
To address this issue, RBI is requested to support the NBFC sector by temporarily 
amending the NPA definition, such that NPAs would be reckoned if remain past 
due for 180 days (instead of 90 days past due as is currently the provision). This 
takes into account the 3-month moratorium window that has in any case been 
considered by the RBI. The Special Mention Account definitions may also be 
accordingly revised wherein the SMA1 definition be changed from 1-30 days to 1-
90 days and SMA2 definition be changed from 31-90 days to 91-180 days to 
address this situation.  
 
A similar kind of relaxation was also granted by the regulator in the year 2008. This 
temporary additional days extension in NPA calculation would ease out the NPAs 
for NBFCs. 
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Oil & Gas 

The recent crash in global oil prices may help the government by way of savings in 
import bill, but for the Indian exploration and production (“E&P”) companies sustained 
low oil prices will severely impact revenue, profitability and expansion plans. The 
Indian oil and gas producers need prices in the range of $50-55 per barrel to make 
meaningful profits and continue exploration activities. Given the cost of structure of 
India’s E&P sector, upstream players would come under severe financial stress if oil 
prices remain low on a sustained basis for next few quarters. 

Suggestions 

 
1. Remove the Gas pricing formulas in order to enhance domestic production 

and reduce imports.  
 

• India sets the price of domestically produced natural gas based on a formula 
that is revised bi-annually. As per the formula, the price is the weighted 
average of four global benchmarks — Henry Hub, Alberta gas, NBP and 
Russian gas.  

• The drop in oil prices comes at a time the price set for domestically-produced 
natural gas under Administered Price Mechanism (“APM”) is expected to be 
revised downwards effective to a 10 year low level beginning April 2020. 

• The viability of natural gas projects is being tested due to the current low gas 
prices and a further downward revision in APM prices may impact many 
projects.    

• The domestic E&P companies had in the past voiced concerns on the pricing 
formula stating that low prices for domestically produced gas is acting as a 
deterrent for monetisation of various gas fields and it is losing money due to 
the cost of production being significantly higher than the off-take price. 

• It is suggested that gas pricing formula should be removed and producers in 
India should get a complete freedom in determining arms’ length free market 
price as is in the case for other minerals, goods, commodities and services. 
The free markets and demand and supply should determine prices. 

• Prices worldwide are down so the effect will be minimal for now and these 
changes can probably sail through easily as well. 
 

2. Government should acquire oil and gas assets overseas 
 

• The Government should bid aggressively for oil and gas assets overseas as 
they’ll be available at a huge discount, hence saving immensely on the 
acquisition cost / boe.  This will be a big boost to increasing the energy 
security of the Nation. 
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• Last time when oil and gas prices were at these levels, the government missed 
the boat and China (and many other countries) took advantage and bought 
assets at throw away prices.  Most oil and gas companies’ market cap are 
down by over 50%.  

• It is similar to India increasing its strategic oil reserve, which is a good move as 
well. 
  

Paper 

Most Paper Mills, in spite of being continuous process production units, have closed 
their operations as both inward (raw material, inputs, intermediates) and outward 
(finished products) supply chains and logistics have been disrupted and with no truck 
movements, it is virtually impossible even for continuous process production units to 
operate. The demand for paper is expected to go down due to closure of schools and 
educational institutes, hotels, travel industry, shopping malls, etc., apart from the 
significant economic impact due to slowdown in global and domestic demand and 
trade, and disruption in the global supply chains.  

Suggestions 

 

1. Paper should be included in the list of essential commodities which are 
exempted from the lockdown, as it is an integral part of the daily lives of people. 
Paperboard / packaging is crucial for almost all goods, especially all kinds of 
consumer goods, FMCG, pharmaceuticals, food products, etc. Tissue / toilet 
paper actually help in improving the hygienic conditions and is used in all health 
conscious institutions like hospitals, railways, airlines, offices, tourism industry, 
information technology and last but not the least, by millions of hygiene 
conscious consumers at large. Paper mills use either wood, waste / recycled 
fibre or agro residue as their raw material. Wood used by paper mills is sourced 
from farm / agro forestry and their prolonged closure will result in directly 
impacting the farmers and their livelihoods. Same is the case with waste / 
recycled fibre and agro residue.  

2. Paper industry is a highly capital-intensive industry and uses equipment of 
various degrees of complexity in almost all the operations and paper machines 
are largely imported under EPCG scheme with an undertaking to complete 
export obligation within 6 years of obtaining EPCG authorisation. Paper industry 
has been hit hard due to shutdown of factories, cancellation of export orders, 
etc. Worst hit countries such as US, UK, Iran, UAE, China, Saudi Arabia etc are 
the major export destinations for paper products. Therefore, Ministry of 
Commerce & Industry should relax the requirement to fulfil average export 



 
 

Impact of COVID-19 on Indian Industries – Issues & Suggestions Supplementary Note – Part III 40 

 

obligation and increase the time limit for fulfilment of export obligation from 
existing 6 years to 8 years.   

3. Auto extension of e-waybills for all the trucks carrying raw material and finished 
goods, which have got stranded at various locations due to sudden 
implementation of lock down in the country. Expiry of such ewaybills should 
not be treated as violation of statute and the suppliers / purchaser should not 
be penalised. 

4. Payment of GST on services availed under Reverse Charge - In view of the 
current lock down, the assesses are unable to process the bills of service 
providers for payment. Accordingly, there is a possibility of a lot of assesses 
unable to meet the GST payment under reverse charge within 60 days. For 
services availed in February-April 2020, additional time of 60 days (over and 
above the original 60 days) may be allowed to the assesses for discharging GST 
liability under Reverse Charge.  

5. Given the current situation, many small vendors will find it extremely difficult 
to manage their businesses and working capital and may resort to non-payment 
of GST collected from the buyers. This has a risk of loss of Input tax credit to the 
buyer. Therefore, GST Council may allow companies to make payment of GST 
on behalf of the suppliers to ensure compliance and avoid risk of losing input 
tax credit and working capital blockage.   

6. Government may allow payment of IGST on imports through duty credit scrips 
such as MEIS.  

 
Pharmaceuticals 

Suggestions 

1. There is a need setting up of a pharma helpline in some states which can be tied 
up with the Centre to smoothen supply chain. Central solution is not working. 

2. Some formulations come from abroad and a few cargo runs with Finished 
formulations are stuck. There is a need to ensure ease of flow and a few hubs 
can be identified for cargo movement. 

Power 

Suggestions 

1. Ministry of Power Order has created a huge confusion for the industry. The 
Order states 3 key points - payment moratoriums on payment by Discoms 
to generation companies; reducing late payment surcharges; and force 
majeuere. Discoms have started sending force majeure notices to Gencos 
and are interpreting the moratorium differently. This will create hardship 
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for industry if Discoms stop making payments. There have to be clear 
unambiguous direction from Ministry of Power and MNRE on force majeure 
and no Discom moratorium on payments to Gencos.   

2. The renewable energy industry survives on a ‘must run status’, so this status 
has to be protected otherwise years of bankruptcy may follow. 

 

Real Estate 

Suggestions 

1. On RERA, industry requests that 6-month extension is given as even after 
lockdown workers will take about 3 weeks or so t return to the construction 
sites.  
 

School Education 

Suggestions 

• Several State Governments are asking schools to not charge fees but 
continue to provide online classes. and pay salaries. States like Karnataka 
are asking schools to return the money to parents if fees for the month has 
already been collected.  80% of revenue in a schools comes through school 
fees. Schools may sustain for a month or two but then will start folding up if 
this issue is not addressed.  
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Start-up 

The Covid-19 virus has wreaked havoc across all facets of life and all sections of society. 
Everyone has been adversely impacted.  Unfortunately, startup companies across the 
nation are inherently young, less resilient, and most vulnerable. Many of them face 
likely devastation during this extraordinary economic downturn. At this dire moment, 
Indian startups need a relief package from the government. 

Suggestions 

Urgent Fiscal Support 

1. Innovative Credit Measures for Business Continuity  
 

a) Bank to offer 50% of loan to the extent of last year’s revenue or last 
two year payroll as working capital loan with low interest rates to 
start up without collateral through PSU Bank. 

b) Allow for Startups to avail of interest free loans secured by the 
Income Tax and GST refunds, payable upon the receipt of the refund 
from CBDT or CBIC 

c) COVID loans, MUDRA loans all be approved and disbursed in a 
specific time period like 3-4 days: processes and communication at 
branch level to be ramped up for this. 
 

2. Relaxation by Statutory Authority for better operations and cash flow: 
 

a. The GOI to expedite refund for income tax and GST by 30th April, 2020 to start 
ups if refund claimed is less than INR 10 cr.  

b. The GOI should allow startups to claim GST refund on account of accumulated 
GST balance up to 50% of the balance shown in GSTR-3B in March-20 up to 
maximum of Rs. 20 cr.  

c. No fresh notices / enforcement on ground for a period of six months ending 
30th Sep 2020. 
 

3. Access to Capital for Startups 
 

a. Release money from the SIDBI Fund of Funds to all VC funds or deserving 
startups who have pending capital calls, provided said money is invested into 
startups within 30 days of the drawdown being received. 

b. Enhance drawdowns to Venture Debt Funds to ensure working capital reaches 
startups. 

c. RBI approvals for foreign investments received be accelerated so that 
companies can use money received. 
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4. Liquidity for funding startups 
 

a. Create 10-15% top up fund for all VCs (AIF Cat I) who have already raised from 
Fund of Funds / govt agencies (e.g. BIRAC / Kerala) as VC Funds will need to 
support their portfolio as “Covid Fund”. 

b. SEBI extend commitment period for all VCs (AIF Cat I) by 6 months / one year. 
c. Expedite all fresh scheme applications by Indian AIFs to ensure that funding 

reaches startups. 
d. The Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE) 

scheme should be extended to start-ups on war footing. It will help start-ups 
manage cash flows and stay afloat as all VC funding will dry up at least for the 
next 3 quarters. Such a scheme for start-ups can be used for providing 
immediate short-term OD facility. 
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Steel 
The current lockdown for containment of COVID-19 epidemic in the country has led to 
the shutdown of many services across the country, with exception for Essential 
services as per the Essential Services Maintenance Act 1981. The decision to consider 
steel and its input materials as Essential service for the non-restricted movement of 
the same is a welcome move.  

However, the Refractory and Refractory Raw Material seems inadvertently has been 
missed from the purview of the essential services. With the restrictions imposed, the 
refractory and refractory raw materials supply chain is severely impacted.  

As these refractories are used for the continuous operation of Blast Furnaces, Troughs, 
Runners, Stoves, Torpedo Ladles for carrying liquid hot metal, BOF Vessels, hot metal 
and steel ladles, Tundishes for Continuous casting operations (slabs casters, billets 
casters), reheating furnaces etc., it becomes important for the Refractories and their 
Raw Material to be considered as Essential Service to support continuous running of 
steel plants in the country and be allowed for the following: 

Suggestions 

1. Permission for Refractory plant operations and movement of minimum 
people at refractory manufacturer’s location. 

2. Allow movement of finished refractory goods as essential commodities 
to domestic steel plants and refractory raw material to their premises. 

3. Allow movement of technical service people physically located at steel 
plants under essential services. 
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Tea Industry 
Tea Plantation Industry is a special case - Agricultural, Essential Food Producer and 
Seasonal. After 3 months of Non- productive period, season has just started. The 
industry invested in non-production period & their Cash flow is nil. Unlike many 
industries, Tea industry has 70%+ cost as Labour & staff.  The industry cannot support 
payment as it is just not feasible. Tea industries do not have the luxury of stopping 
purchase of raw materials & avoid 60-70% of cost. In fact, as time progresses, ability 
of tea plantations will continue to recede. Tea industries have been under tremendous 
tension for last 5 years with escalating cost & stagnant price. Industry requires full 
support of wage & salary support to its employees, ration to all, interest subvention, 
Electricity, MDC exemption & payment deferment. 

Suggestions  

1. The Tea Board should be advised to release subsidy payments immediately to 
the eligible Tea Gardens/ Companies who have completed the necessary 
plantation works as per the rules of the Tea Board. 

2. The Electricity Department holds a security deposit for three months average 
billing against supply to the Tea Gardens. At this juncture the deposit amounts 
should be adjusted against their due bills and further the due dates for the 
payments should be extended.  

3. Despatch of tea stocks packed in the factory should be allowed to raise cash 
flow resources. 

4. Movement of various inputs required by the tea gardens such as coal, 
chemicals, packaging materials etc should be given priority for its smooth 
functioning. 
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Telecom, IT and ITeS Services 
 
Suggestions 

1. Continued movement of ICT goods and services and spares to ensure critical 
and essential operations continue to operate. 

2. Given the current situation, warehousing, distribution and repair services of IT 
and communication equipment’s be allowed to continue. This would also mean 
allowing these critical service resources available very selectively at IT 
corporate offices as well as at the critical client offices. This is critical as the 
industry is facing difficulty to support banking, telecom and other clients as the 
authorities refuse to let us open the warehouse even with a skeletal staff.  

3. IT, Admin Department, and Key Employees should be issued curfew passes in 
Indian ICT companies so data centres can be kept operational and ICT industry 
can continue operations. 

4. Approval to move IT/ITeS equipment for employees working from Home. This 
means relaxation in regulations to move IT equipment from SEZ expediting 
processes. 

5. Allowing delivery of IT/ITeS equipment through e-commerce. This means 
Relaxation by police for delivery of IT Equipment for effective management of 
work from home. 

6. Declare ICT and data centres as an essential service. This will enable personnel 
deployed to maintain data centres, telecom networks etc. without any 
problem. Many states have already done so. However, the police and health 
personnel on the ground do not have any awareness of these new notifications. 
The process of issuing authorization letters etc. should be strengthened so that 
ICT personnel are not harassed when they are moving for duty. 

7. Subsidy to training courses taken by personnel utilizing their time at home. 
8. Instruction should be given to State Governments for expedited permission, 

during lockdown period, of towers for network enhancement to augment the 
capacity; in case of increase/spike in data traffic in the network during such 
period. 

9. Additional spectrum, both access and backhaul microwave, should be allocated 
to TSPs for a short term (temporarily) for one month after withdrawal of 
LockDown to augment the capacity, in case of increase/spike in data traffic in 
the network as all the subscribers are restricted to their home. 

10. TSPs should be allowed to extend the timelines for the process of commercial 
traffic migration to DLT, as per TRAI direction dated 20 February 2020. This is 
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required to avoid any possible impact on critical activities during the Lockdown 
period.  

11. The banks have stopped issuing “Bank Guarantees” since 23rd March 2020 as 
Banks are also working with limited resources.  There should be an extension in 
timelines for providing Bank Guarantees due from 15th March 2020 onwards 
by the TSPs till 30th June 2020. This in line with the announcements made by 
Hon Finance Minister.   

12. TRAI Not to treat QOS deviations during the impacted period as non-compliant 
on account of mitigating factors e.g. restrictions in movements of the 
workforce, precaution on entering residential premises to address QoS issues, 
manpower shortages, the paucity of transport, etc. 

13. A further amendment to relaxation provided to OSPs in respect of the Work-
From-Home by the waiver of the Static IP requirement. 

14. Liquidity support: Soft loans against GST input credit of Rs 35,000 crores for 
telecom industry. Between the COVID situation and the unprecedented stress 
in sector with recent AGR judgement, it is super critical for ensuring all 4 
industry players can continue to operate 

15. Relaxation in payment of License Fee & Spectrum Usage Charges for immediate 
Q4 2019-20, and a couple of quarters of 2020 without any interest payment, 
due to the current situation. Necessary instructions may be issued to all the 
Circle Account Offices. 

16. Telecom Sector (including Optic fibre, optic fibre cable & network services) is 
an essential service and operational support for the movement of Field 
engineers for Sites, Fiber, Tower operations, operation of critical facilities like 
NOC, FSO, warehouses, manufacturing and supply chain etc., includes the 
manpower of both TSPs as well as outsourced partners. 
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Social Areas  

Persons with Disabilities (PwD) 

BACKGROUND 
 
As per the latest Census 2011, out of the total 121 crore population, a total of 2.68 
crore people or 2.21% of the total Indian population lives with a disability. Many 
other local and national surveys have been conducted to assess the extent of 
disability in India. The World Health Organisation estimates that a whopping 15% of 
the world’s population lives with some kind of a disability.  
 
IMPACT OF COVID 19 

The spread of Coronavirus has brought the world to a standstill. The number of 
positive cases is soaring across the globe. India has already crossed the mark of 1000 
positive cases. National and State Governments are announcing relief packages to 
support the vulnerable communities. One such community is that of Persons with 
Disabilities. Studies have indicated that Persons with Disabilities are at a higher risk of 
serious illness and even death if they contract coronavirus.  

The following are some statistics on Persons with Disabilities. The idea is to present 
the vulnerability of Persons with Disabilities which not only gets heightened in times 
of pandemics but also makes the community more prone to illness: (Source: World 
Health Organisation) 

I. People with serious mental disorders, showed that between 35% and 50% of 
people in developed countries, and between 76% and 85% in developing 
countries have not received treatment. 

II. In low income countries, 32-33% of people without disability are unable to 
afford health care compared to 51-53% of People with Disability. 

III. Research in Uttar Pradesh and Tamil Nadu states of India found that after the 
cost, the lack of services in the area was the second most significant barrier to 
using health facilities. 

IV. According to Census 2011, one 55% (1.46 Cr.) of Persons with Disabilities are 
literates. This however may be a miscalculation 

V. Various studies have indicated that no less than 65% of the disabled population 
are unemployed. 

KEY FACTORS 

I. The concept of social distancing which is fundamental in controlling the 
spread of Coronavirus cannot be emulated by Persons with Disabilities. For 
example, many PwDs cannot perform even the most basic activities (such as 
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hand washing and personal hygiene) independently. Moreover, the blind 
navigate their way through touch. Persons with Intellectual Disabilities are 
also highly dependent on their caretakers and attendants.  

II. Existing health issues such as diabetes, pulmonary illnesses, weak lower 
diaphragm functioning  etc increase the chances of the disease. 

III. The lockdown has disproportionately affected Persons with Disabilities in 
comparison to the non-disabled population. For example, many Persons 
with Intellectual Disabilities require regular therapy, without which their 
condition deteriorates. Access to medication has taken a huge blow, with 
many not having enough medical supplies till the end of the lockdown. 
Groceries have been hoarded by the non-disabled, leaving nothing for 
Persons with Disabilities living independently. Special schools have been 
shut, leaving many children to take care of themselves independently.  

IV. The unavailability of passes has left many Persons with Disabilities stranded 
alone in their homes, with no one to take care of them. In cases where 
caretakers and attendants have contracted the virus, no substitutes are 
available for the disabled community. 

V. Most of the content available on coronavirus is inaccessible to the deaf, 
resulting in many uninformed.  

VI. Government websites are still not accessible to the Blind.  
VII. Diagnostic and quarantine centres, whether private or public have 

inaccessible infrastructures. They do not even have basic lifts or disabled 
friendly toilets.  

VIII. Research has indicated that unemployment and poverty rates are higher 
among Persons with Disabilities which has worsened their struggle in the 
time of the pandemic. 

IX. For thalassemia patients, there is an acute shortage of blood supply which 
is dangerous for their condition.  

X. Access to support systems have been cut which has a negative impact on 
PwDs.  

XI. Structure and routines can reduce anxiety for people with intellectual 
disabilities – but at a time when structure and routine is quickly changing, 
this can have a big effect on emotional and mental wellbeing.  

XII. Autistic people can often be very sensitive to changes in food tastes, 
textures, and smells caused by sensory overload. As well as increasing 
anxiety, being unable to buy their usual foods because of food shortages 
and not being able to shop in the usual supermarket at the usual time of day 
can lead to a limited diet, as substitutes may be unacceptable. 
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THE WAY FORWARD 

The crisis faced by Persons with Disabilities during a pandemic like Covid 19 can only 
be mitigated by adopting inclusive policies, addressing the special challenges and 
needs of PwDs. This can only be guaranteed by including PwDs in the planning and 
implementation processes. With the declaration of the situation arising out of Covid 
19 as a National Disaster, the Government of India has to ensure that Section 8 of the 
RPWD Act 2016 (which stipulates that the PwDs shall have equal protection and safety 
in situations of risk, armed conflict, humanitarian emergencies and natural disasters) 
is followed religiously. Moreover, the Disaster Management Authorities are 
mandatorily required to include the State Commissioner for Persons with Disabilities 
during disaster management.  

Suggestions 

1. All caretakers, attendants and support staff for Persons with Disabilities should 
be given the status of health care professionals and supplied with safety gear.  

2. It should be ensured that no caretaker or attendant is stopped from reaching 
the house of PwDs. All arrangements should be made to make this hassle-free. 

3. The absence of public transport is a major challenge for caretakers. The relevant 
authority needs to ensure that the transportation needs of caretakers and 
attendants are met. 

4. All essential services including groceries medication, blood supply and oxygen 
cylinders for Persons with Disabilities should be made available indefinitely.  

5. The state authorities should ensure the home delivery of all essential services 
for Persons with Disabilities.  

6. All institutional care centres must remain open to house the inmates, who 
otherwise would be left abandoned. 

7. The health professionals at the forefront should be trained in dealing with 
Persons with Disabilities. This should also include the staff at diagnostic and 
quarantine centres. 

8. Public health officials should ensure that no discrimination is meted out to 
PwDs. 

9. Diagnostic and quarantine centres should be made accessible for Persons with 
Disabilities 

10. Information on Covid 19 should be available in accessible formats such as Braille 
and Indian Sign Language for consumption by PwDs. 

11. Counselling and peer support networks should be made available online. A data 
base may be created in consultation with disability rights organisations from 
the panchayat level upwards for providing counselling services to the disabled 
in need during the entire period of the lockdown and after. 
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12. A 24X7 helping number should be made available to all PwDs which can not 
only provide information on Covid 19 but also extend telephonic counselling 
sessions. 

13. The State Commissioners for PwDs should be in charge of all disability related 
issues. The Commissioner should act at the State Nodal Authority to ensure 
inter-Ministry interactions. In the absence of a State Commissioner, the State 
Minister/Secretary for Social Justice and Empowerment should take up the 
issue.   

14. As majority of PwDs are unemployed or employed in the unorganised sector, 
the Government should increase the ex-gratia amount to Rs. 5,000 per month.  
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Sanitation Workers 

Issues 
Ø It is virtually impossible to get passes for the sanitation workers who have to 

move to hospitals, Airports, offices as above.  
Ø These services are not being recognising as Essential Service.   
Ø The queues for obtaining the passes are big and when the workers reach their 

turn, their requests are turned down  
Ø Police are overwhelmed with pass requests, with large queues  
Ø Even reaching the Offices to obtain passes is turning out to be impossible for 

the workers. They are often getting treated as violators of lockdown, as they 
have a difficult job to do  

Impact  
• Hygiene and Santisation  

a. Biggest impact is on sanitisation and hygiene of the establishments like 
Hospitals, Offices of the Banks etc, which are open, one need not stress on 
its importance at this time.  

• Morale of the employees of working in essential establishments if hygiene of 
such places are not maintained  

• Maintenance of basic Services, such as Telecom, Banking, Healthcare, Delivery 
of essentials are impacted.   

• Livelihood of our employees - Inability to engage the workers/employees, who 
are mostly first time job market entrants, migrants, survive on the salary etc 

Suggestions - General Direction or Mention in the SOP  

1. Sanitation workers be treated at par with Essential service providers. Request 
a general direction or a mention in the SOP to States and UTs, that sanitation 
workers being the support provider to essential services shall be treated 
accordingly and that those who carry organization Identity Cards/ 
Authorization letters are allowed to move freely. 

2. Allow companies providing such services to print the passes structured for the 
requirement, and they could be counter signed by Police authority. This is 
because the biggest impediment is in logistics of the respective state 
machinery to print, fill, and sign the passes appropriately. 

 

 

 

 

 


