
Family Constitutions
Interview with

Anil Sainani

Diversity
Are Women Better

As CIOs?

Forum of Parliamentarians 
Building Indo-US Relationship

Mind & Body
Deepika Padukone Finds
Beauty in Imperfection

Vol No 15        Issue No 7 October 2018

Healing the
Healthcare 

Divide



FICCI is the voice of India's business and 
industry, reaching out to over 2,50,000 
companies. Established in 1927, it is 
India's oldest and largest apex business 
organization. FICCI serves its members 
from large (domestic and global 
companies) and MSME sectors as well as 
the public sector, drawing its strength 
from diverse regional chambers of 
commerce and industry.

We would like feedback/comments from our readers to enable us to improve our offering. 
Write to us at: george.skaria@ficci.com or sushmita.yadav@ficci.com   

Chairman – Editorial Board 
Dilip Chenoy 

Editor
George Skaria 

Editorial Team
Nandita Bhardwaj
Sushmita Yadav 
Manu Shankar 

Marketing
Rahul Siwach

Advertising
P L Joseph
Rakesh Arora

Coordination
Dinesh Bhandari

Mukul Agrawal

Design & Art
Visualeyes Communications Pvt. Ltd.
vipul2001@gmail.com

Photographer

Munish Jhingan

Printed by
Samrat Offset Pvt. Ltd.
laxman@samratoffset.com 

    All Rights are reserved.

No part of this publication may be 
reproduced, stored in a retrieval system, 
or transmitted in any form or by any 
means, Electronic, Mechanical, 
Photocopying, Recording and/or 
otherwise without the prior written 
permission of the Publisher. 

Statement about Ownership and other 
Particulars about the Journal (FICCI 
Business Digest) required to be 
published under Rule 8 of the Registrar 
Central Rules, 1956.

Printed and Published by Secretary 
General on behalf of (or owned by) 
Federation of Indian Chambers of 
Commerce and Industry, New Delhi and 
Published at Federation House Tansen 
Marg, New Delhi - 110001

R.N.I No. DELENG/2004/13722

Federation of Indian Chambers of 
Commerce and Industry,

Federation House, Tansen Marg, 
New Delhi – 110001

Phone: 23738760-70(11 Lines)

Fax: 23320714, 23721504

E-Mail: ficci@ficci.com

Website: www.ficci.in/wwwficci.com

Contents
26 Vol No 15       Issue No 07     October 2018            �n �n

Family Constitutions
Interview with

Anil Sainani

Diversity
Are Women Better

As CIOs?

Forum of Parliamentarians 
Building Indo-US Relationship

Mind & Body
Deepika Padukone Finds
Beauty in Imperfection

Vol No 15        Issue No 7 October 2018

EXPORTING SUCCESS

Healing the
Healthcare 

Divide

Triumph of Indian Entrepreneurship

 Ritesh Agarwal Bhavish Aggarwal

Exporting Success

04  From the Secretary General
6-17  Upfront
6 FICCI's Newsmakers of the Month
11 Apple and Amazon, the Trillion Dollar Companies
14 FICCI Diary: Upcoming Events
16 Policy Monitor
17 Statistical Snapshot – India
18 Essays

n Opportunities for Indian Industry in Fiji
  Future of Work: New-Age Business Models & Skillsn

22-25  Briefings

42-58  Features
42 Healing the Healthcare Divide

51 Why Aren't More Women in Digital Leadership Roles?

53 Using Technology for Smart Border Management

55 Time for Us to Work on the Real Source of Energy, Solar Energy': Suresh Prabhu

56 Need for Bigger, Cleaner and Safer Markets: Ajay Tyagi

57 Public Policymakers Need to Come to Grips with Changing Nature of Jobs and Their Availability

59-66  International
59 Business Will Grow Between Uzbekistan and India

60 FICCI President at MEDEF, France, Organised Summer University 2018

61 Nurturing the Bonds for Economic and Technical Cooperation

62 'Look at Panama to Re-export to the Rest of the Region and to Other Continents': Luis Miguel Hincapie

63 Building Right Links: BIMSTEC Ambassadors' Panel  

65 FICCI-KAS Dialogue Series: 'Rule of Law: Strengthening Indo-German Ties – IPR and Legal Cooperation'

67-70 States

71 In Conversation: Finding Beauty in Imperfection

74 Executive Travel: The Spectacle That is Kenya's Wildebeest Migration

76 Flashback

71-76 Pursuits

n 'The Key in Implementing a Family Constitution is the Role of an Internal Champion'

33-35  Interview

n FICCI's Forum of Parliamentarians: Bridging Indo-US Relationship

36-41  Special Report

Business Digest October 20182



 From the Secretary General 

We remember and pay tribute to Mahatma Gandhi, the Father of the 
Nation, on his 150th birth anniversary. He continues to inspire us.

 We would also like to congratulate Prime Minister Narendra Modi on 
receiving the United Nations highest environmental honour 'Champions of 
the Earth Award' for his pioneering work in championing the International 
Solar Alliance and his unprecedented pledge to eliminate all single-use plastic 
in India by 2022. He shares the award with Emmanuel Macron, President of 
France.

Meanwhile, it was a triumph of Indian enterprise and entrepreneurship as 
startups from India set out to gain a greater global footprint. The indigenous 
business sector has been compared to a ‘sleeping giant’ because of the hidden 
potential lying beneath the surface. Their capacity to innovate and their ability 
to create jobs is heartening. Indian startups, cab-hailing service Ola and hotel 
brand Oyo Rooms are venturing overseas, confident about their business 
models and their ability to take on global rivals. And, we are proud that both of 
them are FICCI members.

Similarly, to achieve country’s growth aspirations, the announcement of the 
flagship National Health Protection Mission, under the Ayushman Bharat 
umbrella, to cover over 10 crore poor and vulnerable families, is certainly a 
timely and much-needed trigger to reform the healthcare delivery in India. As 
we move towards achieving Universal Health Coverage for India, FICCI and 
NITI Aayog organised the FICCI-HEAL 2018 with the theme ‘Healthcare at 
Crossroads’. We give you an overview of the seminar in this issue of Business 
Digest.

Digitalisation has been playing a key role in empowering women. It 
facilitates education and job training and also improves their access to 
healthcare and participation in the economy and civil society. The FICCI 
Ladies Organisation in a session on ‘Digital Leadership & Inclusive Culture’ on 
1 September 2018 discussed more on this aspect and what does it take for 
women to make their mark in top-level management echelons.

FICCI also organised a Special Session with Sajjid Chinoy, Chief India 
Economist, JP Morgan, on 18 September 2018. The presentation broadly 
focused on answering why have Indian exports slowed so precipitously in 
recent years. Business Digest highlights the key points of the session in this 
issue.

At the 15th edition of FICCI’s annual flagship Capital Market Conference – 
‘CAPAM’, SEBI Chairman Ajay Tyagi stressed that the overall vision for the 
market regulator should be to have bigger, cleaner and safer markets. The 
theme of the conference was 'Blueprint for Capital Market in New India 2022'. 
He also expressed great hope and optimism for Indian capital markets in the 
New India envisioned by the government.

Highlighting the recent scenario of jobs and skill development, FICCI and 
the Ministry of Skill Development & Entrepreneurship organised the 11th 
Global Skills Summit 2018. Union Minister of Petroleum & Natural Gas and 
Skill Development & Entrepreneurship, Dharmendra Pradhan, at the summit, 
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called for a collective introspection 
on the changing nature of job 
profiles and urged those responsible 
for fashioning public policy to zero in 
on the nature of future jobs and 
where they would be available. 
Internet, he said, was changing the 
character of a workplace at a frenetic 
pace, and therefore, policy shapers 
need to astutely comprehend the job 
scenario.

FICCI’s Forum of Parliamentarians 
has been organising regular outreach 
and missions to nations that have 
deep ties and strategic partnerships 
with India, to foster friendly, 
bipartisan exchanges for Indian MPs 
with their peers, leaders and opinion 
shapers in economic, political and 
intellectual domains. Ahead of 
India’s election year in 2019 and 
United States Midterm elections 2018 
– perhaps as the last outbound 
delegation from FICCI’s Forum of 
Parliamentarians during the 16th Lok 
Sabha – a group of ten members of 
Parliament visited the United States 
as part of the annual mission of the 
India-US Forum of Parliamentarians. 
The study visit covered a wide range 
of interactions in Los Angeles and 
Washington DC from 9-15 September 
2018.

It has been our endeavour to 
nurture the spirit of enterprise, and 
in this issue of Business Digest we 
have a lot to revel in.

Dilip Chenoy


