Soft Skills in the Aviation Indt

Shaping the Future of Aviation in India
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Airlines in India
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Key Elements
Soft Skills
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Key Elements of Soft Skills

Handling
Change

o Cockpit Crew Cooperation

Adaptability!

o Cabin Crew Collabor;t‘lo

Teamwork

ommunicatio&.

Skills
o Crew Coordinatipn/
o Crew Coordination
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Problem

Solving

/

o Emergency Response

e Maintenance Crew
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Passenger
5 Rel.ations
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Customer

! rofessionalisn
Service :

i o Safety Protoco
.o Navigation
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Attention to Stress ,
Detail ~| Management/
_ /[ e
: ) / High-Pressure
Leadership | Time Situations
. Management
. | o«
o Cockpit Authority’ . N

o Supervisory Roles

|
o Flight Schedules
o Turnaround Times

o Uniform Standards
.- 5 Ethical Conduct



Skill Development

Must have Good to have

Empathy and

otional Intelligen Problem Solving

Reliability or
Dependability

Leadership Self-motivation

Willingness to
learn

Innovation and Ability to .
Creativity Motivative others

Organizational
and Planning

Communication -
written and oral
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Security and

Pre-flight Immigration

Preparation

. \\. -
In-Flight Boarding

Experience
v
( / Arrival

> . Fl'r;nt Marketing and
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Customer Loyalty “~~* Retention

Support Program
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edicdfommercial Human Resources 1 flight Ser viceﬁight Safety
Engineering
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Emergency ResponseOCC Corporate Affairs-egal
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Opportunities in North East

Additional
Routes
Airport

®

222 Other

%

IndiGo Proprietary and Confidential



Ladies and
Gentlemen,
Boys and G

Welcome ak

04t S
Aug Years
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Our Belief
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Our Customer Promise

00 On-time
Affordabl O
e ‘ ‘
O
0 O
Unparallele Courteous
d and Hassle-

Network free
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Thank You
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