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Though the revised Standard, ISO/IEC
17025:2017 does not specify a
position of Quality Manager, a
laboratory holding or seeking
accreditation is required to have
personnel who, inter-alia, shall
implement, maintain, and improve
the management system, and shall
report to laboratory management on
the performance of the management
system and ensure the effectiveness
of laboratory activities. So, it is
essential that the designated
personnel, however named, should be
well versed with all the requirements
of ISO/IEC 17025:2017 version.

Course Registration and Details:
Time: 10:00 AM - 05:30 PM 
Nature: Onsite
Date: 5th-8th November 2024
Venue: FICCI Office, Delhi
Participation Fee: Rs 20000 + GST
(18%)
Contact: Supriti Banerjee, Siddharth
Dubey
M: +91 8447790907, +91 8077782536
E:supriti.banerjee@ficci.com,
siddharth.dubey@ficci.com
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FQF -the training and consulting wing for

FICCI is focused on providing value added

services to Industry in the Process, People

and Sustainability domain. It is pioneering

in introducing contemporary tools and

techniques to Indian Industry and

providing learning and implementation

solutions ranging from accredited courses

on various management system standards,

Business Excellence, Project Management,

Risk Management, Resource Efficiency,

Circular Economy and people domain –

providing people management processes,

capacity building and DEI ( diversity ,

Equity and Inclusion) interventions to

corporates in India and abroad.

The division is focused on enhancing the

quality quotient of client and partner

organization and making them CRISP i.e.

Competitive, Responsible, Innovative,

Sustainable and Profitable through the

means of training, research, knowledge

work in thought leadership, benchmarking

and advisory. 

ABOUT FQF

METHODOLOGY

COURSE
OBJECTIVE

Interpret the requirements of
ISO/IEC 17025:2017 and how to

apply these requirements
correctly

Conduct an effective gap
analysis / internal audit / third

party audit of LMS

 Initiate and drive
implementation of LMS in

their laboratory in planned
and effective manner

Industry's voice for policy change

ABOUT OUR FACULTY
Our Lead faculty of this course Mr. M. G.

Satyendra has more than 38 years of

experience in the field of National &

International Compliance. Served with

Bureau of Indian standards (BIS) for 17

years - (final posting as Director, Started

and headed Indian operations of CSA

International, Canada. For 7years

Subsequently with Intertek (Head-south

& West) 4 years. Independent consultant

since last 9 years, Trainer for ISO/IEC

17025,17020, 9001 and 13485. Technical

expert/assessor for NABL since 2006,

Technical expert for NABCB.

A judicious mix of classroom presentations,
exercises, case studies and hands on practice
will be used. Participants will be encouraged

to relate the learning to live situations. 

CERTIFICATION
Participants who successfully complete the

continuous assessment during the course and
also the written examination conducted on

final day of the course will be issued a
certificate by FICCI


